south slope
secure pay

1-888-480-9705

If you are an existing customer and would like to
pay your bill over the phone using a credit card,
debit card, or check please call the toll-free
number above. A $5.00 fee applies.
The system is automated and will prompt you to
enter all of your personal information, such as card
number and payment amount.
Please have your account number and Social
Security number ready before you call. You may
hang up to discontinue at any point during the call.
After dialing you will hear the main menu and be
prompted to press numbers for the actions you wish
to complete.
If paying by check you will need to create a PIN
before you can make a payment with a check.
See the Quick Reference Guide on the back for
instructions.
South Slope must move to the automated system
in order to be compliant with the Payment Card
Industry (PCI) Data Security Standard. These
requirements are designed to help companies
that process such payments prevent credit card
fraud through increased data controls. Moving to
this system ensures our continued ability to accept
debit and credit card payments.

call 319-626-2211
click www.southslope.com
visit 980 n front street
north liberty, ia

quick reference guide
Pay-By-Phone | Toll-Free Number
1-888-480-9705

main menu
1 - To make a payment on your account

how to make a payment
Please enter your account number followed by the # sign (if this is correct press 1; if not press 2)
1 - Pay total amount due
2 - Pay a different amount, for example: enter 1 5 0 0 3 # for $150.03 (if this is correct press 1; if not press 2)
3 - To continue (back to payment options menu)
9 - Repeat this menu
once you enter the amount you want to pay...
1 - Add another account to payment total
2 - Restart payment process (back to payment options menu)
3 - Pay amount you have selected
select payment method
1 - Pay by Mastercard, Visa, or debit card
2 - Pay by check
3 - Exit this menu without making a payment (back to payment options menu)
9 - Repeat this menu
credit card or debit card as your payment method
1 - If correct (enter credit card number, expiration date, security code on back of card, and then press #)
2 - Review your payments
3 - Restart payment process (back to payment options menu)
9 - Repeat this menu
check as your payment method
Please enter your current PIN or the last four digits of your social security number to verify your identity.
1 - If correct (enter four digit PIN, bank nine digit routing number, checking account number, and
then press #)
• Personal account press 1; if business account press 2
• Checking account press 1; if savings account press 2
• To save payment information press 1, if not press 2
2 - Review your payments
3 - Restart payment process (back to payment options menu)
9 - Repeat this menu

2 - Check account status

account status menu
Enter account number and press # (if this is correct press 1; if not press 2)
1 - Enter account number followed by the # sign
2 - Check account status
3 - Create or update PIN
9 - Repeat this menu
* - Return to main menu

3 - Create or update your PIN

create or update pin number
Enter account number and then press # (if this is correct press 1; if not press 2)
1 - Enter last four digits of your social security number to verify identity
2 - Enter desired four digit PIN

